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THE GENERAL ASSEMBLY OF PENNSYLVANIA

HOUSE BILL
No. 1077 *%z°

INTRODUCED BY MATZIE, MARSHALL, BOROWSKI, PISCIOTTANO, MADDEN,
HILL-EVANS, TAKAC, SANCHEZ, HADDOCK, FIEDLER, NEILSON,
MALAGARI, GREEN, KINSEY, OTTEN, KRAJEWSKI, HOHENSTEIN,
ISAACSON, SMITH-WADE-EL, WAXMAN, KHAN, YOUNG, FRANKEL,
PIELLI, MADSEN AND HANBIDGE, MAY 2, 2023

AS AMENDED ON SECOND CONSIDERATION, HOUSE OF REPRESENTATIVES,
OCTOBER 1, 2024
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AMENDING TITLE 66 (PUBLIC UTILITIES) OF THE PENNSYLVANIA <--
CONSOLIDATED STATUTES, IN RESPONSIBLE UTILITY CUSTOMER
PROTECTION, FURTHER PROVIDING FOR DECLARATION OF POLICY AND
FOR DEFINITIONS, PROVIDING FOR SECURITY DEPOSITS, FURTHER
PROVIDING FOR PAYMENT ARRANGEMENTS, FOR TERMINATION OF
UTILITY SERVICE, FOR RECONNECTION OF SERVICE, FOR COMPLAINTS
FILED WITH COMMISSION, FOR PUBLIC UTILITY DUTIES, FOR
REPORTING OF RECIPIENTS OF PUBLIC ASSISTANCE, FOR REPORTING
TO GENERAL ASSEMBLY AND GOVERNOR, FOR NONAPPLICABILITY AND
FOR EXPIRATION.

The General Assembly of the Commonwealth of Pennsylvania

hereby enacts as follows:
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This—chapter—shatt—expire becember 3+,—120241+20634~+
SECTION 1. SECTION 1402 OF TITLE 66 OF THE PENNSYLVANIA

CONSOLIDATED STATUTES IS AMENDED BY ADDING A PARAGRAPH TO READ:
§ 1402. DECLARATION OF POLICY.

THE GENERAL ASSEMBLY FINDS AND DECLARES AS FOLLOWS:

*x kx  %
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(5) THE GENERAL ASSEMBLY BELIEVES THAT IT IS APPROPRIATE

TO RECOGNIZE THE APPLICABILITY OF THIS CHAPTER TO A WATER AND

SEWER AUTHORITY IN A CITY OF THE SECOND CLASS.

SECTION 2. THE DEFINITIONS OF "APPLICANT," "CHANGE IN
INCOME, " "CUSTOMER," "CUSTOMER ASSISTANCE PROGRAM," "ELECTRIC
DISTRIBUTION UTILITY,"™ "FORMAL COMPLAINT," "HOUSEHOLD INCOME,"
"INFORMAL COMPLAINT," "LIHEAP" OR "LOW INCOME HOME ENERGY
ASSISTANCE PROGRAM," "MEDICAL CERTIFICATE," "NATURAL GAS
DISTRIBUTION SERVICE," "NATURAL GAS DISTRIBUTION UTILITY,"
"NATURAL GAS SUPPLY SERVICES," "PAYMENT ARRANGEMENT," "PUBLIC
UTILITY" AND "SIGNIFICANT CHANGE IN CIRCUMSTANCE" IN SECTION
1403 OF TITLE 66 ARE AMENDED TO READ:

§ 1403. DEFINITIONS.

THE FOLLOWING WORDS AND PHRASES WHEN USED IN THIS CHAPTER
SHALL HAVE THE MEANINGS GIVEN TO THEM IN THIS SECTION UNLESS THE
CONTEXT CLEARLY INDICATES OTHERWISE:

"APPLICANT."™ A NATURAL PERSON WHO IS AT LEAST 18 YEARS OF

AGE OR AN EMANCIPATED MINOR WHO IS NOT CURRENTLY RECEIVING

SERVICE AND WHO APPLIES FOR RESIDENTIAL SERVICE PROVIDED BY A
PUBLIC UTILITY OR ANY ADULT OCCUPANT WHOSE NAME APPEARS ON THE

MORTGAGE, DEED OR LEASE AS SPECIFIED UNDER SECTION 202 OF THE

ACT OF APRIL 6, 1951 (P.L.69, NO.20), KNOWN AS THE LANDLORD AND

TENANT ACT OF 1951, OF THE PROPERTY FOR WHICH THE RESIDENTIAL

PUBLIC UTILITY SERVICE IS REQUESTED. THE TERM DOES NOT INCLUDE A
PERSON WHO, WITHIN 30 DAYS AFTER SERVICE TERMINATION OR
DISCONTINUANCE OF SERVICE, SEEKS TO HAVE SERVICE RECONNECTED AT
THE SAME LOCATION OR TRANSFERRED TO ANOTHER LOCATION WITHIN THE
SERVICE TERRITORY OF THE PUBLIC UTILITY.

"CHANGE IN INCOME." A DECREASE IN HOUSEHOLD INCOME OF [20%]

10% OR MORE IF THE CUSTOMER'S HOUSEHOLD INCOME LEVEL EXCEEDS

20230HB1077PN3694 - 24 -
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[200%5] 300% OF THE FEDERAL POVERTY LEVEL [OR A DECREASE IN
HOUSEHOLD INCOME OF 10% OR MORE IF THE CUSTOMER'S HOUSEHOLD
INCOME LEVEL IS 200% OR LESS OF THE FEDERAL POVERTY LEVEL].

*x Kx  %

"CUSTOMER." A NATURAL PERSON AT LEAST 18 YEARS OF AGE OR AN

EMANCIPATED MINOR IN WHOSE NAME A RESIDENTIAL SERVICE ACCOUNT IS

LISTED AND WHO IS PRIMARILY RESPONSIBLE FOR PAYMENT OF BILLS
RENDERED FOR THE SERVICE OR ANY ADULT OCCUPANT WHOSE NAME

APPEARS ON THE MORTGAGE, DEED OR LEASE AS SPECIEFIED UNDER

SECTION 202 OF THE LANDLORD AND TENANT ACT OF 1951, OF THE

PROPERTY FOR WHICH THE RESIDENTIAL UTILITY SERVICE IS REQUESTED.
THE TERM INCLUDES A PERSON WHO, WITHIN 30 DAYS AFTER SERVICE
TERMINATION OR DISCONTINUANCE OF SERVICE, SEEKS TO HAVE SERVICE
RECONNECTED AT THE SAME LOCATION OR TRANSFERRED TO ANOTHER
LOCATION WITHIN THE SERVICE TERRITORY OF THE PUBLIC UTILITY.
"CUSTOMER ASSISTANCE PROGRAM." A PLAN OR PROGRAM SPONSORED
BY A PUBLIC UTILITY FOR THE PURPOSE OF PROVIDING UNIVERSAL
SERVICE AND ENERGY CONSERVATION, AS DEFINED BY SECTION 2202
(RELATING TO DEFINITIONS) OR 2803 (RELATING TO DEFINITIONS), OR

OTHER ASSTSTANCE PROGRAM OFFERED BY A PUBLTIC UTILITY, TINCLUDING

A WATEFR DISTRIBUTTION UTILTITY OR WASTEWATER UTILITY, IN WHICH

CUSTOMERS MAKE MONTHLY PAYMENTS BASED ON HOUSEHOLD INCOME AND
HOUSEHOLD SIZE AND UNDER WHICH CUSTOMERS MUST COMPLY WITH
CERTAIN RESPONSIBILITIES AND RESTRICTIONS IN ORDER TO REMAIN
ELIGIBLE FOR THE PROGRAM.

"ELECTRIC DISTRIBUTION UTILITY." [AN ENTITY PROVIDING
FACILITIES FOR THE JURISDICTIONAL TRANSMISSION AND DISTRIBUTION
OF ELECTRICITY TO RETAIL CUSTOMERS, EXCEPT BUILDING OR FACILITY
OWNERS OR OPERATORS THAT MANAGE THE INTERNAL DISTRIBUTION SYSTEM

SERVING SUCH BUILDING OR FACILITY AND THAT SUPPLY ELECTRIC POWER

20230HB1077PN3694 - 25 -



1 AND OTHER RELATED ELECTRIC POWER SERVICES TO OCCUPANTS OF THE

2 BUILDING OR FACILITY.] THE TERM SHALL HAVE THE SAME MEANING AS

3 THE TERM "ELECTRIC DISTRIBUTION COMPANY" IN SECTION 2803

4 (RELATING TO DEFINTITTIONS) .

5 "FORMAL COMPLAINT." A COMPLAINT FILED BEFORE THE

6 [PENNSYLVANIA PUBLIC UTILITY COMMISSION] COMMISSION REQUESTING A

7 LEGAL PROCEEDING BEFORE A [PENNSYLVANIA PUBLIC UTILITY

8 COMMISSION] COMMISSION ADMINISTRATIVE LAW JUDGE OR A MEDIATION

9 UNDER THE MANAGEMENT OF A [PENNSYLVANIA PUBLIC UTILITY

10 COMMISSION] COMMISSION ADMINISTRATIVE LAW JUDGE.

11 "HOUSEHOLD INCOME." THE COMBINED GROSS INCOME OF ALL ADULTS

12 AT LEAST 18 YEARS OF AGE AND EMANCIPATED MINORS IN A RESIDENTIAL

13 HOUSEHOLD WHO BENEFIT FROM THE PUBLIC UTILITY SERVICE, EXCILUDING

14 EARNED AND UNEARNED INCOME RECEIVED BY HOUSEHOLD MEMBERS WHO ARE

15 YOUNGER THAN 18 YEARS OF AGE AND NOT EMANCIPATED.

16 "INFORMAL COMPLAINT." A COMPLAINT FILED WITH THE

17 [PENNSYLVANIA PUBLIC UTILITY COMMISSION] COMMISSION BY A

18 CUSTOMER THAT DOES NOT INVOLVE A LEGAL PROCEEDING BEFORE A

19 [PENNSYLVANIA PUBLIC UTILITY COMMISSION] COMMISSION

20 ADMINISTRATIVE LAW JUDGE OR A MEDIATION UNDER THE MANAGEMENT OF

21 A [PENNSYLVANIA PUBLIC UTILITY COMMISSION] COMMISSION

22 ADMINISTRATIVE LAW JUDGE.
23 "LITHEAP" OR "LOW INCOME HOME ENERGY ASSISTANCE PROGRAM." A

24 FEDERALLY FUNDED PROGRAM AUTHORIZED BY 42 U.S.C. §§ 8621

25 (RELATING TO HOME ENERGY GRANTS), 8622 (RELATING TO

26 DEFINITIONS), 8623 (RELATING TO STATE ALLOTMENTS), 8624

27 (RELATING TO APPLICATIONS AND REQUIREMENTS), 8625 (RELATING TO

28 NONDISCRIMINATION PROVISIONS), 8626 (RELATING TO PAYMENTS TO

29 STATES; FISCAL YEAR REQUIREMENTS RESPECTING AVAITLABILITY, ETC.),

30 8627 (RELATING TO WITHHOLDING OF FUNDS), 8628 (RELATING TO

20230HB1077PN3694 - 26 -
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LIMITATION ON USE OF GRANTS FOR CONSTRUCTION), 8629 (RELATING TO

STUDIES AND REPORTS) AND 8630 (RELATING TO RENEWABLE FUELS) THAT

PROVIDES FINANCIAL ASSISTANCE IN THE FORM OF CASH AND CRISIS
GRANTS TO LOW-INCOME HOUSEHOLDS FOR HOME ENERGY BILLS AND IS
ADMINISTERED BY THE DEPARTMENT OF [PUBLIC WELFARE] HUMAN
SERVICES.

"MEDICAL CERTIFICATE." A WRITTEN DOCUMENT, IN A FORM
APPROVED BY THE COMMISSION:

(1) CERTIFYING THAT A CUSTOMER OR MEMBER OF THE
CUSTOMER'S HOUSEHOLD IS SERIOUSLY ILL OR HAS BEEN DIAGNOSED
WITH A MEDICAL CONDITION WHICH REQUIRES THE CONTINUATION OF
SERVICE TO TREAT THE MEDICAL CONDITION; AND

(2) SIGNED BY A LICENSED PHYSICIAN, NURSE PRACTITIONER

OR PHYSICIAN'S ASSISTANT. FOR THE PURPOSES OF THIS PARAGRAPH,

A MEDTICAL CERTTIFICATE MAY BE RENEWED BY A REGISTERED NURSE TF

PREVIOUSLY SIGNED BY A LICENSED PHYSTICIAN, NURSE PRACTITIONER

OR PHYSICIAN'S ASSISTANT AND ATTESTED TO BY THE REGISTERED

NURSE .
"NATURAL GAS DISTRIBUTION SERVICE." [THE DELIVERY OF NATURAL
GAS TO RETAIL GAS CUSTOMERS UTILIZING THE JURISDICTIONAL

FACILITIES OF A NATURAL GAS DISTRIBUTION UTILITY.] AS DEFINED IN

SECTION 2202 (RELATING TO DEFINITIONS) .

"NATURAL GAS DISTRIBUTION UTILITY." [A CITY NATURAL GAS
DISTRIBUTION OPERATION OR ENTITY THAT PROVIDES NATURAL GAS
DISTRIBUTION SERVICES AND MAY PROVIDE NATURAL GAS SUPPLY
SERVICES AND OTHER SERVICES. THE TERM DOES NOT INCLUDE EITHER OF
THE FOLLOWING:

(1) ANY PUBLIC UTILITY PROVIDING NATURAL GAS

DISTRIBUTION SERVICES SUBJECT TO THE JURISDICTION OF THE

PENNSYLVANIA PUBLIC UTILITY COMMISSION THAT HAS ANNUAL GAS
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OPERATING REVENUES OF LESS THAN $6,000,000 PER YEAR, EXCEPT
WHERE THE PUBLIC UTILITY VOLUNTARILY PETITIONS THE COMMISSION
TO BE INCLUDED WITHIN THIS DEFINITION OR WHERE THE PUBLIC
UTILITY SEEKS TO PROVIDE NATURAL GAS SUPPLY SERVICES TO
RETAIL GAS CUSTOMERS OUTSIDE ITS SERVICE TERRITORY.

(2) ANY PUBLIC UTILITY PROVIDING NATURAL GAS
DISTRIBUTION SERVICES SUBJECT TO THE JURISDICTION OF THE
COMMISSION THAT IS NOT CONNECTED TO AN INTERSTATE GAS
PIPELINE BY MEANS OF A DIRECT CONNECTION OR AN INDIRECT
CONNECTION THROUGH THE DISTRIBUTION SYSTEM OF ANOTHER NATURAL
GAS PUBLIC UTILITY OR THROUGH A NATURAL GAS GATHERING

SYSTEM.] THE TERM SHATI HAVE THE SAME MEANING AS THE TERM

"NATURAL GAS DISTRIBUTION COMPANY" IN SECTION 2202.

"NATURAL GAS SUPPLY SERVICES." [THE SALE OR ARRANGEMENT OF
THE SALE OF NATURAL GAS TO RETAIL GAS CUSTOMERS AND SERVICES
THAT MAY BE UNBUNDLED BY THE PENNSYLVANIA PUBLIC UTILITY
COMMISSION UNDER SECTION 2203 (3) (RELATING TO STANDARDS FOR
RESTRUCTURING OF NATURAL GAS UTILITY INDUSTRY). THE TERM DOES

NOT INCLUDE NATURAL GAS DISTRIBUTION SERVICE.] AS DEFINED IN

SECTION 2202.

*x Kx  %

"PAYMENT ARRANGEMENT." AN AGREEMENT WHEREBY A CUSTOMER OR
APPT.ICANT WHO ADMITS LIABILITY FOR BILLED SERVICE IS PERMITTED
TO AMORTIZE OR PAY THE UNPAID BALANCE OF THE ACCOUNT IN ONE OR
MORE PAYMENTS.

"PUBLIC UTILITY." ANY ELECTRIC DISTRIBUTION UTILITY, NATURAL
GAS DISTRIBUTION UTILITY, SMALL NATURAL GAS DISTRIBUTION
UTILITY, STEAM HEAT UTILITY, WASTEWATER UTILITY OR WATER
DISTRIBUTION UTILITY IN THIS COMMONWEALTH THAT IS WITHIN THE

JURISDICTION OF THE [PENNSYLVANIA PUBLIC UTILITY COMMISSION. ]
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1 COMMISSION. THE TERM INCLUDES A CITY NATURAL GAS DISTRIBUTION

2 OPERATION AND A WATER AND SEWER AUTHORITY IN A CITY OF THE

3 SECOND CLASS.

4 "SIGNIFICANT CHANGE IN CIRCUMSTANCE." ANY OF THE FOLLOWING
5 CRITERIA WHEN VERIFIED BY THE PUBLIC UTILITY AND EXPERIENCED BY
6 CUSTOMERS WITH HOUSEHOLD INCOME LESS THAN 300% OF THE FEDERAL

7 POVERTY LEVEL:

8 (1) THE ONSET OF A CHRONIC OR ACUTE ILLNESS [RESULTING
9 IN A SIGNIFICANT LOSS IN THE CUSTOMER'S HOUSEHOLD INCOME].
10 (2) [CATASTROPHIC DAMAGE] DAMAGE TO THE CUSTOMER'S
11 RESIDENCE RESULTING IN A SIGNIFICANT NET COST TO THE
12 CUSTOMER'S HOUSEHOLD.
13 (3) LOSS OF THE CUSTOMER'S RESIDENCE.
14 (4) INCREASE IN THE CUSTOMER'S NUMBER OF DEPENDENTS IN
15 THE HOUSEHOLD.
16 (5) ANY OTHER CIRCUMSTANCE TO BE CONSIDERED IN THE
17 COMMISSION'S DISCRETION, INCLUDING A CHANGE IN EMPLOYMENT
18 STATUS, DEATH, INJURY, DIVORCE, SEPARATION OR OTHER
19 SUBSTANTIAL HARDSHIP.
20 * k%
21 SECTION 3. TITLE 66 IS AMENDED BY ADDING A SECTION TO READ:

22 § 1404.1. SECURITY DEPOSTITS.

23 NOTWITHSTANDING ANY OTHER PROVISTON OF TAW OR COMMISSTION

24 REGULATION, A PUBLIC UTILITY MAY NOT REQUIRE A CASH DEPOSIT AS A

25 CONDITION FOR AN APPLICANT OR CUSTOMER TO OBTAIN OR CONTINUE

26 PUBLIC UTILITY SERVICE IF THE HOUSEHOLD INCOME OF THE APPLICANT

27 OR CUSTOMER IS AT OR BELOW 300% OF THE FEDERAL POVERTY LEVEL.

28 SECTION 4. SECTIONS 1405(B), (C) AND (D) AND 1406 (B) (1), (C)
29 (1) (III) AND (V), (D), (E) (1) AND (2) INTRODUCTORY PARAGRAPH,

30 (I) AND (II), (F), (G) AND (H) (1) INTRODUCTORY PARAGRAPH AND
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(ITII) OF TITLE 66 ARE AMENDED AND THE SECTIONS ARE AMENDED BY
ADDING SUBSECTIONS TO READ:
§ 1405. PAYMENT ARRANGEMENTS.

*x Kx  *%

(B) LENGTH OF PAYMENT ARRANGEMENTS.--[THE] EXCEPT AS

PROVIDED UNDER SUBSECTION (B.1), THE LENGTH OF TIME FOR A

CUSTOMER TO RESOLVE AN UNPAID BALANCE ON AN ACCOUNT THAT IS
SUBJECT TO A PAYMENT ARRANGEMENT THAT IS INVESTIGATED BY THE
COMMISSION AND IS ENTERED INTO BY A PUBLIC UTILITY AND A
CUSTOMER SHALL NOT EXTEND BEYOND:

(1) [FIVE] SIX YEARS FOR CUSTOMERS WITH A GROSS MONTHLY
HOUSEHOLD INCOME LEVEL NOT EXCEEDING 150% OF THE FEDERAL
POVERTY LEVEL.

(2) [THREE] FOUR YEARS FOR CUSTOMERS WITH A GROSS
MONTHLY HOUSEHOLD INCOME LEVEL EXCEEDING 150% AND NOT MORE
THAN 250% OF THE FEDERAL POVERTY LEVEL.

(3) [ONE YEAR] TWO YEARS FOR CUSTOMERS WITH A GROSS
MONTHLY HOUSEHOLD INCOME LEVEL EXCEEDING 250% OF THE FEDERAL
POVERTY LEVEL AND NOT MORE THAN 300% OF THE FEDERAL POVERTY
LEVEL.

(4) [SIX MONTHS] ONE YEAR FOR CUSTOMERS WITH A GROSS
MONTHLY HOUSEHOLD INCOME LEVEL EXCEEDING 300% OF THE FEDERAL

POVERTY LEVEL.

(B.1) AILTERNATIVE PAYMENT ARRANGEMENT.--TF A CUSTOMER'S

INCOME LEVEL IS NOT MORE THAN 300% OF THE FEDERAL POVERTY ILEVEL

AND THE CUSTOMER'S MONTHLY PAYMENT WOULD EXCEED 20% OF THE

CUSTOMER'S AVERAGE MONTHLY BILL BASED ON THE LENGTH OF THE

PAYMENT ARRANGEMENT FOR THE CUSTOMER UNDER SUBSECTION (B), THE

COMMISSION SHALL EXTEND THE LENGTH OF THE PAYMENT ARRANGEMENT

FOR THE CUSTOMER SO THAT THE MONTHLY PAYMENT DOES NOT EXCEED 20%
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OF THE CUSTOMER'S AVERAGE MONTHLY BTLIL, NOT TO EXCEED TWO TIMES

THE LENGTH OF THE PAYMENT ARRANGEMENT FOR THE CUSTOMER UNDER

SUBSECTION (B) .

(C) CUSTOMER ASSISTANCE PROGRAMS.--CUSTOMER ASSISTANCE
PROGRAM RATES SHALL BE TIMELY PAID AND SHALL NOT BE THE SUBJECT
OF PAYMENT ARRANGEMENTS NEGOTIATED OR APPROVED BY THE

COMMISSION. THIS SUBSECTION SHALL NOT APPLY TO ARREARAGES

ACCRUED AT FULL RESIDENTIAL TARIFF RATES BY A CUSTOMER ENROLLED

IN A CUSTOMER ASSISTANCE PROGRAM.

(D) NUMBER OF PAYMENT ARRANGEMENTS.--ABSENT A CHANGE IN

INCOME OR A SIGNIFICANT CHANGE IN CIRCUMSTANCES, THE COMMISSION

SHALL NOT ESTABLISH OR ORDER A PUBLIC UTILITY TO ESTABLISH A
SECOND OR SUBSEQUENT PAYMENT ARRANGEMENT IF A CUSTOMER HAS
DEFAULTED ON A PREVIOUS PAYMENT ARRANGEMENT ESTABLISHED BY A

COMMISSION ORDER OR DECISION. A PUBLIC UTILITY SHALL ENTER INTO

A SUBSEQUENT PAYMENT ARRANGEMENT WITH A CUSTOMER WHOSE GROSS

MONTHLY INCOME IS LESS THAN 300% OF THE FEDERAL POVERTY LEVEL. A

PUBLIC UTILITY MAY, AT ITS DISCRETION, ENTER INTO A SECOND OR
SUBSEQUENT PAYMENT ARRANGEMENT WITH [A] ANY OTHER CUSTOMER.

*x Kx  %

§ 1406. TERMINATION OF UTILITY SERVICE.
* x *
(B) NOTICE OF TERMINATION OF SERVICE.--
(1) PRIOR TO TERMINATING SERVICE UNDER SUBSECTION (A), A
PUBLIC UTILITY:
(I) SHALL PROVIDE WRITTEN NOTICE OF THE TERMINATION
TO THE CUSTOMER AT LEAST [TEN] 20 DAYS PRIOR TO THE DATE

OF THE PROPOSED TERMINATION. THE TERMINATION NOTICE SHALL

REMAIN EFFECTIVE FOR [60] 70 DAYS. THE PUBLIC UTILITY

SHALT MATL THE WRITTEN TERMINATTION NOTICE VIA FIRST CLASS
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MAIL TO THE CUSTOMER AND PROVIDE THE TERMINATION NOTICE

BY ELECTRONIC MEANS TIF THE CUSTOMER AFFIRMATIVELY AND

APPROPRIATELY CONSENTS TO RECEIVE THE TERMINATION NOTICE

BY ELECTRONIC MEANS AND THE PUBLIC UTILTITY HAS THE

CAPABILITY TO PROVIDE THE TERMINATION NOTICE BY

ELECTRONIC MEANS. THE PUBLIC UTILITY MAY PROVIDE THE

TERMINATTION NOTICE BY ELECTRONIC MEANS BY ETTHER E-MATIL

OR TEXT MESSAGE OR BOTH E-MATL AND TEXT MESSAGE IF THE

CUSTOMER AFFIRMATIVELY AND APPROPRIATELY CONSENTS.

(IT) SHALL ATTEMPT TO CONTACT THE CUSTOMER OR
OCCUPANT TO PROVIDE NOTICE OF THE PROPOSED TERMINATION AT
LEAST THREE DAYS PRIOR TO THE SCHEDULED TERMINATION,
USING ONE OR MORE OF THE FOLLOWING METHODS:

(A) [IN] IN PERSON[; ]

(B) [BY] BY TELEPHONE. PHONE CONTACT SHALL BE
DEEMED COMPLETE UPON ATTEMPTED CALLS ON TWO SEPARATE
DAYS TO THE RESIDENCE BETWEEN THE HOURS OF 8 A.M. AND
9 P.M. IF THE CALLS WERE MADE AT VARIOUS TIMES EACH

DAY[; OR]. THE PUBLIC UTILITY SHALL BIANNUALLY UPDATE

CUSTOMER CONTACT TNFORMATION AND PREFERENCES FOR

TETFEPHONE NOTIFTICATION UNDER THIS CLAUSE.

(C) [BY] BY E-MAIL, TEXT MESSAGE OR OTHER
ELECTRONIC MESSAGING FORMAT CONSISTENT WITH THE
COMMISSION'S PRIVACY GUIDELINES AND APPROVED BY

COMMISSION ORDER. THE PUBLIC UTILITY SHALL BIANNUALLY

UPDATE CUSTOMER CONTACT INFORMATION AND PREFERENCES

FOR ELECTRONIC NOTIFICATION UNDER THIS CLAUSE. IN THE

CASE OF ELECTRONIC NOTIFTCATION ONLY, THE CUSTOMER

MUST AFFTRMATIVELY CONSENT TO BE CONTACTED USING A

SPECIFIC ELECTRONIC MESSAGING FORMAT FOR PURPOSE OF
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(C)

TERMINATTION.

[ (D) IN THE CASE OF ELECTRONIC NOTIFICATION
ONLY, THE CUSTOMER MUST AFFIRMATIVELY CONSENT TO BE
CONTACTED USING A SPECIFIC ELECTRONIC MESSAGING
FORMAT FOR PURPOSE OF TERMINATION. ]
(III) DURING THE MONTHS OF DECEMBER THROUGH MARCH,
UNLESS PERSONAL CONTACT HAS BEEN MADE WITH THE CUSTOMER

OR RESPONSIBLE ADULT WHO IS AT LEAST 18 YEARS OF AGE OR

AN EMANCIPATED MINOR BY PERSONALLY VISITING THE

CUSTOMER'S RESIDENCE, THE PUBLIC UTILITY SHALL, WITHIN 48
HOURS OF THE SCHEDULED DATE OF TERMINATION, POST A NOTICE
OF THE PROPOSED TERMINATION AT THE SERVICE LOCATION IN A

CONSPICUOUS LOCATION.

(IV) AFTER COMPLYING WITH [PARAGRAPHS] SUBPARAGRAPHS

(I), (II) AND (IITI), THE PUBLIC UTILITY SHALL [ATTEMPT TO
MAKE PERSONAL CONTACT WITH THE CUSTOMER OR RESPONSIBLE

ADULT], AT THE TIME SERVICE IS TERMINATED, POST THE

TERMINATION NOTICE AT THE SERVICE LOCATION IN A

CONSPICUOUS LOCATION. TERMINATION OF SERVICE SHALL NOT BE

DELAYED FOR FAILURE TO MAKE PERSONAL CONTACT.
* Kk x
GROUNDS FOR IMMEDIATE TERMINATION.--

(1) A PUBLIC UTILITY MAY IMMEDIATELY TERMINATE SERVICE

FOR ANY OF THE FOLLOWING ACTIONS BY THE CUSTOMER:

*x kX %

(ITT) TAMPERING WITH METERS OR OTHER PUBLIC
[UTILITY'S] UTILITY EQUIPMENT.

* k%

(V) TENDERING PAYMENT FOR RECONNECTION OF SERVICE

THAT IS SUBSEQUENTLY DISHONORED, REVOKED, CANCELED OR
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OTHERWISE NOT AUTHORIZED UNDER SUBSECTION (H) AND WHICH
HAS NOT BEEN CURED OR OTHERWISE MADE FULL PAYMENT WITHIN
THREE BUSINESS DAYS OF THE PUBLIC UTILITY'S NOTICE TO THE
CUSTOMER, MADE IN ACCORDANCE WITH THE NOTICE PROVISIONS
OF SUBSECTION (B) (1) (II), OF THE DISHONORED PAYMENT.
*x k%
(D) TIMING OF TERMINATION.--NOTWITHSTANDING THE PROVISIONS
OF SECTION 1503 (RELATING TO DISCONTINUANCE OF SERVICE), A
PUBLIC UTILITY MAY TERMINATE SERVICE FOR THE REASONS SET FORTH
IN SUBSECTION (A) FROM MONDAY THROUGH THURSDAY AS LONG AS THE
PUBLIC UTILITY CAN ACCEPT PAYMENT TO RESTORE SERVICE ON THE
FOLLOWING DAY AND CAN RESTORE SERVICE CONSISTENT WITH SECTION

1407 (RELATING TO RECONNECTION OF SERVICE). A PUBLIC UTILITY MAY

NOT TERMINATE SERVICE ON A FRIDAY, A FEDERAL OR STATE HOLIDAY OR

THE BUSINESS DAY TMMEDIATELY PRECEDING A FEDERAL OR STATE

HOLTIDAY.

(E) WINTER TERMINATION.--

(1) UNLESS OTHERWISE AUTHORIZED BY THE COMMISSION, AFTER
NOVEMBER 30 AND BEFORE APRIL 1, [AN ELECTRIC DISTRIBUTION
UTILITY OR NATURAL GAS DISTRIBUTION] A PUBLIC UTILITY SHALL
NOT TERMINATE SERVICE TO CUSTOMERS WITH HOUSEHOLD INCOMES AT
OR BELOW 250% OF THE FEDERAL POVERTY LEVEL EXCEPT FOR
CUSTOMERS WHOSE ACTIONS CONFORM TO SUBSECTION (C) (1). THE
COMMISSION SHALL NOT PROHIBIT [AN ELECTRIC DISTRIBUTION
UTILITY OR NATURAL GAS DISTRIBUTION] A PUBLIC UTILITY FROM
TERMINATING SERVICE IN ACCORDANCE WITH THIS SECTION TO
CUSTOMERS WITH HOUSEHOLD INCOMES EXCEEDING 250% OF THE
FEDERAL POVERTY LEVEL.

(2) IN ADDITION TO THE WINTER TERMINATION AUTHORITY SET

FORTH IN PARAGRAPH (1), A CITY NATURAL GAS DISTRIBUTION
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OPERATION MAY TERMINATE SERVICE TO A CUSTOMER WHOSE HOUSEHOLD
INCOME EXCEEDS 150% OF THE FEDERAL POVERTY LEVEL BUT DOES NOT
EXCEED 250% OF THE FEDERAL POVERTY LEVEL, AND STARTING
JANUARY 1, HAS NOT PAID AT LEAST 50% OF [HIS] THE CHARGES FOR
EACH OF THE PRIOR TWO MONTHS UNLESS THE CUSTOMER HAS DONE ONE
OF THE FOLLOWING:

(I) HAS PROVEN IN ACCORDANCE WITH COMMISSION RULES
THAT [HIS] THE HOUSEHOLD CONTAINS ONE OR MORE PERSONS WHO
ARE 65 YEARS OF AGE OR OVER.

(II) HAS PROVEN IN ACCORDANCE WITH COMMISSION RULES
THAT [HIS] THE HOUSEHOLD CONTAINS ONE OR MORE PERSONS 12
YEARS OF AGE OR YOUNGER.

*x k%

(F) MEDICAL CERTIFICATION.--A PUBLIC UTILITY SHALL NOT
TERMINATE SERVICE TO A PREMISES WHEN A CUSTOMER HAS SUBMITTED A
MEDICAL CERTIFICATE TO THE PUBLIC UTILITY. THE CUSTOMER SHALL
OBTAIN A MEDICAL CERTIFICATE VERIFYING THE CONDITION AND SHALL
PROMPTLY FORWARD IT TO THE PUBLIC UTILITY. THE MEDICAL
CERTIFICATION PROCEDURE SHALL BE IMPLEMENTED IN ACCORDANCE WITH

COMMISSION REGULATIONS. THE FOLLOWING SHATLL APPLY:

(1) SERVICE MAY NOT BE TERMINATED FOR THE TIME PERTIOD

SPECIFIED IN A MEDICAL CERTIFICATION. THE MAXTIMUM LENGTH OF A

MEDICAL CERTIFICATION SHALL BE 60 DAYS.

(2) A MEDICAL CERTIFICATION MAY BE RENEWED IN THE SAME

MANNER AND FOR THE SAME TIME PERTIOD IN ACCORDANCE WITH THTS

SUBSECTION IN ACCORDANCE WITH THE POLICY OF THE COMMISSION.

(G) QUALIFICATION FOR LIHEAP OR OTHER UTILITY ASSISTANCE.--A

NOTICE OF TERMINATION TO A CUSTOMER OF A PUBLIC UTILITY SHALL BE
SUFFICIENT PROOF OF A CRISIS FOR A CUSTOMER WITH THE REQUISITE

INCOME LEVEL TO RECEIVE A LIHEAP CRISIS GRANT OR UTILITY
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ASSISTANCE FROM THE DEPARTMENT OF [PUBLIC WELFARE] HUMAN

SERVICES OR ITS DESIGNEE AS SOON AS PRACTICABLE AFTER THE DATE
OF THE NOTICE. TERMINATION OF SERVICE IS NOT NECESSARY TO
DEMONSTRATE SUFFICIENT PROOF OF CRISIS.

(H) DISHONORABLE TENDER OF PAYMENT AFTER RECEIVING
TERMINATION NOTICE.--

(1) AFTER A PUBLIC UTILITY HAS PROVIDED A WRITTEN
TERMINATION NOTICE UNDER SUBSECTION (B) (1) (I) [AND], _
ATTEMPTED [TELEPHONE] CONTACT AS PROVIDED IN SUBSECTION (B)

(1) (IT) AND POSTED THE TERMINATION NOTICE AT THE SERVICE

LOCATION IN A CONSPICUOUS LOCATION AS PROVIDED IN SUBSECTION

(B) (1) (IV), TERMINATION OF SERVICE MAY PROCEED WITHOUT

ADDITIONAL NOTICE IF:

* k*  *

(III) A CUSTOMER TENDERS PAYMENT ELECTRONICALLY THAT
IS SUBSEQUENTLY DISHONORED, REVOKED, CANCELED OR IS
OTHERWISE NOT AUTHORIZED AND WHICH HAS NOT BEEN CURED OR
OTHERWISE MADE FULL PAYMENT WITHIN THREE BUSINESS DAYS OF
THE PUBLIC UTILITY'S NOTICE TO THE CUSTOMER, MADE IN
ACCORDANCE WITH THE NOTICE PROVISIONS OF SUBSECTION (B)
(1) (II), OF THE DISHONORED PAYMENT.

* Kk %

(I) TLANGUAGE ACCESS.--

(1) A PUBLIC UTILITY SHALL PROVIDE A WRITTEN NOTICE OF

TERMINATION TO A CUSTOMER UNDER THIS SECTION IN ENGLISH AND

SPANISH.

(2) A PUBLIC UTILITY SHALL POST A FULLY TRANSLATED COPY

OF A WRITTEN NOTICE OF TERMINATION UNDER THIS SECTION AND A

DESCRIPTION OF THE PUBLIC UTILITY'S TERMINATION PROCESS IN

ENGLTSH AND SPANTSH, ATONG WITH THE FIVE MOST COMMONLY SPOKEN
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LANGUAGES IN THE PUBLIC UTILITY'S SERVICE TERRITORY, IN A

CONSPICUOUS LOCATION ON THE PUBLIC UTILITY'S PUBLICLY

ACCESSIBLE INTERNET WEBSITE.

SECTION 5. SECTIONS 1407 (A), (B) INTRODUCTORY PARAGRAPH, (C)
(3) AND (E) AND 1410(1) OF TITLE 66 ARE AMENDED TO READ:
§ 1407. RECONNECTION OF SERVICE.

(A) FEE.--[A] EXCEPT AS PROVIDED UNDER THIS SUBSECTION, A

PUBLIC UTILITY MAY REQUIRE A RECONNECTION FEE BASED UPON THE
PUBLIC UTILITY'S COST AS APPROVED BY THE COMMISSION PRIOR TO
RECONNECTION OF SERVICE FOLLOWING LAWFUL TERMINATION OF THE

SERVICE. THE FOLLOWING SHALL APPLY:

(1) IF A CUSTOMER'S INCOME LEVEL IS AT OR BELOW 250% OF

THE FEDERAL POVERTY LEVEL, THE PUBLIC UTILITY SHALL NOT

REQUIRE PAYMENT OF RECONNECTION FEES AS A CONDITION OF

RECONNECTION.

(2) IF A CUSTOMER'S INCOME LEVEL IS ABOVE 250% BUT BELOW

400% OF THE FEDERAL POVERTY TLEVEL, THE RECONNECTION FEE SHALL

BE INCLUDED IN THE CUSTOMER'S ARREARAGES.

(B) TIMING.--WHEN SERVICE TO A DWELLING HAS BEEN TERMINATED

AND PROVIDED THE CUSTOMER OR APPLICANT HAS MET ALL APPLICABLE

CONDITIONS, THE PUBLIC UTILITY SHALL RECONNECT SERVICE AS
FOLLOWS:

*x Kk %

(C) PAYMENT TO RESTORE SERVICE.--

X %

(3) PAYMENT TENDERED BY A CUSTOMER TO RECONNECT SERVICE
THAT IS SUBSEQUENTLY DISHONORED, REVOKED, CANCELED OR IS
OTHERWISE NOT AUTHORIZED UNDER SECTION 1406 (H) (1) (RELATING
TO TERMINATION OF UTILITY SERVICE) AND WHICH HAS NOT BEEN

CURED OR OTHERWISE MADE FULL PAYMENT WITHIN THREE BUSINESS
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DAYS OF THE PUBLIC UTILITY'S NOTICE TO THE CUSTOMER OR
APPLICANT, MADE IN ACCORDANCE WITH THE NOTICE PROVISIONS OF
SECTION 1406 (B) (1) (II), OF THE DISHONORED PAYMENT IS GROUNDS
FOR IMMEDIATE TERMINATION UNDER SECTION 1406 (C). A PUBLIC
UTILITY MAY REQUIRE A CUSTOMER OR APPLICANT TO CURE A
DISHONORED PAYMENT, AS PROVIDED FOR IN SECTION 1406 (H), AS A
CONDITION OF ENTERING INTO A PAYMENT AGREEMENT WITH THE
CUSTOMER OR APPLICANT FOR A REMAINING ACCOUNT BALANCE.
*x kX %
(E) APPROVAL.--A PUBLIC UTILITY MAY ESTABLISH THAT AN
APPLICANT PREVIOUSLY RESIDED AT A PROPERTY FOR WHICH RESIDENTIAL
SERVICE IS REQUESTED THROUGH THE USE OF MORTGAGE, DEED OR LEASE

[INFORMATION] AS SPECIFTIED UNDER SECTION 202 OF THE ACT OF APRIL

6, 1951 (P.1..69, NO.20), KNOWN AS THE LANDLORD AND TENANT ACT OF

1951, A COMMERCIALLY AVAILABLE CONSUMER CREDIT REPORTING SERVICE
OR OTHER METHODS APPROVED AS VALID BY THE COMMISSION.
§ 1410. COMPLAINTS FILED WITH COMMISSION.
THE FOLLOWING APPLY:
(1) THE COMMISSION SHALL ACCEPT FORMAL AND INFORMAL
COMPLAINTS ONLY FROM CUSTOMERS OR APPLICANTS WHO AFFIRM THAT

THEY HAVE FIRST [CONTACTED] MADE A GOOD FATTH ATTEMPT TO

CONTACT THE PUBLIC UTILITY FOR THE PURPOSE OF RESOLVING THE
PROBLEM ABOUT WHICH THE CUSTOMER WISHES TO FILE A COMPLAINT.

IF THE CUSTOMER HAS NOT [CONTACTED] MADE A GOOD FAITH ATTEMPT

TO CONTACT THE PUBLIC UTILITY, THE COMMISSION SHALL DIRECT

THE CUSTOMER TO THE PUBLIC UTILITY.
* Kk x
SECTION 6. SECTION 1410.1 INTRODUCTORY PARAGRAPH AND (3) OF
TITLE 66 ARE AMENDED AND THE SECTION IS AMENDED BY ADDING A

SUBSECTION TO READ:
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§ 1410.1. PUBLIC UTILITY DUTIES.

(A) DUTIES REGARDING PAYMENT AGREEMENTS.--WHEN A CUSTOMER OR

APPLICANT CONTACTS A PUBLIC UTILITY TO MAKE A PAYMENT AGREEMENT
AS REQUIRED BY SECTION 1410 (RELATING TO COMPLAINTS FILED WITH
COMMISSION), THE PUBLIC UTILITY SHALL:

* Kk %

(3) HAVE AN AFFIRMATIVE RESPONSIBILITY TO ATTEMPT TO
COLLECT PAYMENT ON AN OVERDUE ACCOUNT. [THE UTILITY SHALL
REPORT TO THE COMMISSION ANNUALLY RESIDENTIAL CUSTOMER
ACCOUNTS WHICH HAVE ACCUMULATED $10,000 OR MORE IN ARREARAGES
AND SHALL DEMONSTRATE WHAT EFFORTS ARE BEING TAKEN TO COLLECT
THE ARREARAGES. FAILURE TO MAKE REASONABLE ATTEMPTS TO
COLLECT PAYMENTS ON OVERDUE ACCOUNTS WITH ARREARAGES IN
EXCESS OF $10,000 MAY RESULT IN CIVIL FINES OR OTHER
APPROPRIATE SANCTIONS BY THE COMMISSION. ]

* Kk %

(B) OTHER DUTIES.--THE PUBLIC UTILITY SHALL:

(1) SCREEN A CUSTOMER OR APPLICANT TO DETERMINE TF THE

CUSTOMER OR APPLICANT'S HOUSEHOLD INCOME IS AT OR BELOW 300%

OF THE FEDERAL POVERTY LEVEL AT THE TIME SERVICE TS

ESTABLTISHED AND ON A BTIANNUAL BASTS THEREAFTER. THE PUBLIC

UTILITY SHALL ATTEMPT TO UPDATE THE INCOME INEFORMATION UNDER

THIS PARAGRAPH AT LEAST ONCE PER YFEAR.

(2) CONTACT CUSTOMERS WITH ARREARAGES OVER 90 DAYS PAST

DUE TO OFFER PAYMENT ARRANGEMENTS, REFERRALS AND OTHER

RESOURCES FOR WHICH THE CUSTOMER OR APPLICANT MAY BE

ELTIGIBLE.

(3) ANNUALLY REPORT TO THE COMMISSION RESTIDENTIAL

CUSTOMER ACCQOUNTS THAT HAVE ACCUMULATED $10,000 OR MORE 1IN

ARREARAGES. FATLURE TO MAKE REASONABLE ATTEMPTS TO COLLECT
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PAYMENTS ON OVERDUE ACCOUNTS WITH ARREARAGES IN EXCESS OF

$10,000 MAY RESULT IN CIVIL FINES OR OTHER APPROPRIATE

SANCTIONS BY THE COMMISSION.

SECTION 7. SECTIONS 1413, 1415(3), 1417 AND 1419 OF TITLE 66
ARE AMENDED TO READ:
§ 1413. REPORTING OF RECIPIENTS OF PUBLIC ASSISTANCE.

THE DEPARTMENT OF [PUBLIC WELFARE] HUMAN SERVICES SHALL

ANNUALLY [PROVIDE A CITY NATURAL GAS DISTRIBUTION OPERATION WITH
THE LISTING OF RECIPIENTS OF PUBLIC ASSISTANCE IN A CITY OF THE
FIRST CLASS. A CITY NATURAL GAS DISTRIBUTION OPERATION SHALL NOT
USE THE LISTING FOR ANYTHING BUT QUALIFICATION AND CONTINUED
ELIGIBILITY FOR A CUSTOMER ASSISTANCE PROGRAM OR LIHEAP.] MAKE

AVATILABLE TO EACH PUBLIC UTILITY WITH A SIGNED LTIHEAP VENDOR

AGREEMENT A TLITSTING OF RECIPTENTS OF LTHFEAP OR ANY OTHER UTILITY

ASSTISTANCE ADMINISTERED BY THE DEPARTMENT OF HUMAN SERVICES. A

PUBLIC UTILITY SHALL NOT USE THE LISTING FOR ANYTHING BUT

QUALTFTICATION AND CONTINUED ELTGIBILITY FOR A CUSTOMER

ASSISTANCE PROGRAM OR LTIHEAP.

§ 1415. REPORTING TO GENERAL ASSEMBLY AND GOVERNOR.

NO LATER THAN FIVE YEARS FOLLOWING THE EFFECTIVE DATE OF THIS
CHAPTER AND EVERY FIVE YEARS THEREAFTER, THE COMMISSION SHALL
SUBMIT A REPORT TO THE GOVERNOR, THE CHIEF CLERK OF THE HOUSE OF
REPRESENTATIVES AND THE SECRETARY OF THE SENATE REVIEWING THE
IMPLEMENTATION OF THE PROVISIONS OF THIS CHAPTER. THE REPORT
SHALL INCLUDE, BUT NOT BE LIMITED TO:

* * %
(3) THE LEVEL OF ACCESS TO PUBLIC UTILITY SERVICES BY

RESIDENTIAL CUSTOMERS, INCLUDING LOW-INCOME CUSTOMERS.

*x Kk %

S$ 1417. NONAPPLICABILITY.
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1 THIS CHAPTER SHALL NOT APPLY TO VICTIMS UNDER A PROTECTION
2 FROM ABUSE ORDER AS PROVIDED BY 23 PA.C.S. CH. 61 (RELATING TO
3 PROTECTION FROM ABUSE) [OR], A COURT ORDER ISSUED BY A COURT OF

4 COMPETENT JURISDICTION [IN THIS COMMONWEALTH] OR A WRITTEN

5 CERTIFICATION FROM A DOMESTIC VIOLENCE COUNSELOR/ADVOCATE AS

6 DEFINED IN 23 PA.C.S. § 6102 (RELATING TO DEFINITIONS), WHICH

7 PROVIDES CLEAR EVIDENCE OF DOMESTIC VIOLENCE AGAINST THE
8 APPLICANT OR CUSTOMER.
9 § 1419. EXPIRATION.

10 THIS CHAPTER SHALL EXPIRE DECEMBER 31, [2024] 2036.

11 SECTION 8. THIS ACT SHALL TAKE EFFECT IN 60 DAYS.
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